
S.No State  DISCOM
For electricity complaints (Helpine 

Toll free no)

1 Arunachal Pradesh APDA 155333

2 Assam APDCL 1912

NBPDCL 1912

SBPDCL 1912

4 Chhattisgarh CSPDCL 1800-233-4687 / 1912

DGVCL 1800-233-3003 / 19123

PGVCL 1800 233 155333 / 19122

MGVCL 1800-233-2670 / 19124

UGVCL 1800-233-155335 / 19121

DHBVN 1800-180-4334

UHBVNL 18001801550 

7 Himachal Pradesh HPSEBL 1800-180-8060 / 1912

8 Jammu &Kashmir JKPDD 18001807666

9 Jharkhand JBVNL 18003456570 / 18001238745 

HESCOM 1800-425-1033 /+91 83 6232 4307

GESCOM 1800-425-1916 / +91 1912

BESCOM 1912

MESCOM  18004251917 / 1917

CESC.Mysore 1912

MPPoKVVCL 1912/ 1800-233-1266

MPMKVVCL      0731-6700000/1912

MPPsKVVCL 1912

12 Maharashtra MSEDCL 1912 / 1800-102-3435

13 Manipur PD,Manipur 0385-2450279

14 Meghalaya MeECL 364 2500142

15 Mizoram PED,Mizoram 0389 2321650 / 2322174 / 2310169

16 Nagaland PD, Nagaland 0370-2243149

WESCO (91-663)2430892, 2430895 

NESCO 06782-320868,261509

CESU 1912 / 0674-2391110

SOUTHCO  91674-2558727

AVVNL 1800-180-6565

JdVVNL 1800-180-6045

JVVNL 1800-180-6507

19 Sikkim EPD, Sikkim 202911/ 202912

Odisha17

Rajasthan18

Saubhagya Toll Free Helpline Number: 1800-121-5555
DISCOMs helpline Numbers

Bihar3

5

11

Gujarat

Madhya Pradesh

6 Haryana

10 Karnataka



S.No State  DISCOM
For electricity complaints (Helpine 

Toll free no)

Saubhagya Toll Free Helpline Number: 1800-121-5555
DISCOMs helpline Numbers

TSNPDCL 18004250028 / 1912

TSSPDCL +91 40 2343 3545

21 Tripura TSECL 1912 / 0381-2353502

PuVVNL 1912

PVVNL 1800-180-3002

MVVNL 1912 / 1800-1800-440

DVVNL 1912 / 1800-180-3023

23 Uttarakhand UPCL 1912/ 1800-419-0405

24 West Bengal WBSEDCL 18003453000

20 Telangana

22 Uttar Pradesh


